
RISK ASSESSMENT BRIGHTON PILATES STUDIO


In adherence with:

‘Guidance for people who work in grassroots sport and gym/leisure facilities.’

Department for Business, Energy & Industrial Strategy and Department for Digital, Culture, Media 
& Sport (2020)

https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/providers-of-
grassroots-sport-and-gym-leisure-facilities

For more information follow https://www.ukactive.com/wp-content/uploads/2020/07/Covid-19-A-
framework-for-the-re-opening-of-the-gym-and-fitness-industry-V2.3.pdf





Risk n. 9 Risk / Harm 
potential

Control measures in place

1 Clinically 
vulnerable / 
extremely 
vulnerable 
persons

Client / staff at 
greater risk of 
significant 
health issues if 
Covid-19 
contracted

Will be recommended virtual appointments, either private 
or following classes on the online membership. 

In exemption of those needing physiotherapy, who will be 
recommended a virtual appointment at point of 
screening. 

If face to face appointment is requested specifically, this 
will have to be discussed between client and 
physiotherapist and both must consent to treatment.

2 Clients, 
teachers 
and other 
staff 
travelling to 
and from 
the studio.

Restrictions of 
maintaining 
social 
distancing and 
therefore 
increased risk of 
infection

Teacher and therapists must travel to work avoiding 
public transport where possible.  
Request clients also try to avoid public transport when 
travelling to classes and appointment if possible.

3 Staff 
returning to 
work 

Risk to personal 
health due to 
reduced social 
distancing, risk 
to clients if 
symptomatic, 
potential risk to 
pandemic 
controls

All teachers, therapist and staff must ensure they are 
symptom free and maintain daily temperature readings. If 
they come into contact with anyone with Covid-19 they 
must follow self-isolation rules as set out in Government 
guidelines unless the contact was while therapist was in 
full PPE
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4 Studio Site Location, 
facilities, space / 
capacity, 
communal area.  
Risk of 
overcrowding.

Closure of changing rooms.  

Closure of lockers except for individual use by staff and 
teachers.  

Closure of front of house, reception. All bookings to be 
made online or on the phone. Reception room to become 
an office. 

No water provided, clients and teachers to provide their 
own water bottle. 

Closure of staff room, no tea facilities to be provided. 

Toilets only in use when absolutely needed and cleaning 
between every use.   

Swap the studios around: studio 1 to become fully 
equipped and studio 3 to become a reformer studio. 

Limit  capacity to 18 maximum at one time in the whole 
studio to comply with 1 person for 100 sq ft 

Studio 1 limited to 5 people at a time maximum. 
Therapy room limited to two people at a time maximum. 
Studio 3 limited to 7 people at a time maximum. 
This figures include teachers and practitioners. 

Staggering of classes between both studios to allow for 
social distancing in communal areas such as the corridor 
and reception corridor. 15-30 min gap between classes 
for cleaning and to ensure clients don’t overlap. 

Signage to be clearly displayed throughout the studio to 
make it easy for clients and staff to comply with social 
distancing, hand sanitation and disinfection.  

3 touch free hand sanitation stations placed at key 
locations: entrance, corridor, entrance to toilets. 
7 hand sanitation stations ( 6 next to each reformer plus 
additional one for teacher) in studio 3 - reformer room. 
1 hand sanitation stations placed in therapy room. 
3 hand sanitation stations placed in studio 1 - equipment 
room. 

Pedal bins to be placed in corridor and studios. 

Clients asked to arrive at the time of their class or 
appointment only and to leave promptly after class. 
Clients asked to arrive with appropriate Pilates attire and 
minimal personal belongings. Clear plastic boxes with lid 
provided to keep shoes and personal belongings. 
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5 Access Facilities, 
appointment 
timing, 
increased risk of 
social 
distancing 
failures, control 
of symptomatic 
visitors

Establish one way system (entrance and exit) to allow for 
social distancing.  
Pilates: 
Classes staggered between both studios with a 20-30 
min gap for cleaning and to ensure clients don’t overlap. 
Physio and massage: 
Only one client in therapy room at a time. Waiting outside 
the building to be called in by Practitioner. Appointments 
must have 15-30 mins gap for cleaning and to ensure 
clients do not overlap. 

All clients required to sign a covid related waiver to ensure 
the client has not been in contact with covid. 
Symptomatic visitors will be turned away. 

7 Studios and 
therapy 
room space 
/ capacity

Over occupation 
of premises, 
increased risk of 
contraction of 
Covid-19.

Timetable reduced, limiting capacity throughout the 
studio. Phased approach to bring people back to the 
studio starting with 1:1 and growing into classes over a 
period of time.   

Studio space: 
Studio 1 to become fully equipped studio for 1:1 sessions 
and equipment classes.  
Equipment to be spaced 2m apart minimum to allow for 
social distancing. Maximum two 1:1 sessions or one 
class of four people at a time. No manual adjustments. 
Windows and doors to remain open during and between 
classes. Mask to be used by teachers during classes, 
client to enter the studio wearing a mask and to remove 
the mask if willing while exercising, only once they are at 
their piece of equipment.   

Studio 3 to become reformer studio for reformer classes. 
Only 6 reformers will be available to allow more space. 
Equipment to be spaced 2m apart minimum apart to 
allow for social distancing. Maximum on class of six 
people at a time. Clearly designated positions from which 
teacher  can provide advice or assistance whilst 
maintaining social distance, no manual adjustments. 
Windows and doors to remain open during and between 
classes. Mask to be used by teachers during classes, 
client to enter the studio wearing a mask and to remove 
the mask if willing while exercising, only once they are at 
their reformer.    

Therapy Room: 
Therapy Room (Studio 2) is a large space where social 
distancing can be possible. Windows opened where 
possible. Chair and therapy bed to be spaced further than 
1m apart. Chairs must be plastic wipe-down only. 
Mask to be used by Physio and client during 
appointment. 
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8 Staff/
Compliance 

Non-compliance 
with procedure, 
fatigue, 
discomfort in 
PPE

Meeting to make teachers therapists and staff aware of 
all procedures and measures, discuss.  
Monitor compliance consistently and record  

Correct PPE must be in place.

9 Work 
stations

Surface 
contamination

All surfaces must be cleaned with disinfectant spray and 
paper towel after every client by teachers and therapists. 

Loops and handles to be used covered with vinyl covers 
to allow disinfection.  
Head cushions covered with vinyl to allow disinfection.  
No props or mats to be used at the studio, apart from 
vinyl covered head cushions.  
Clients prompted to bring their own props to equipment 
classes and 1:1 sessions. Pilates prop bags will be sold to 
clients willing to purchase a personal prop kit to bring to 
classes.  

Studio 1: Four cleaning and disinfection stations placed in 
studio 1, each client to disinfect their equipment before 
and after use. Teacher to disinfect all surfaces after each 
class, including, loops, push through bars, roll down bars, 
uprights, pedals, foot-bars, headrests, shoulder-pads… 
etc… 

Studio 3: Seven cleaning and disinfection stations placed 
in studio 3. One for each reformer and one for the 
teacher.  
Each client to disinfect their own reformer before and 
after each class (and head cushion if in use) No mat-
reformer classes will be run. 
Teacher to disinfect all surfaces after each class, 
including, loops, foot-bars, headrests, shoulder-pads… 
etc… 

Therapy room: Physio to bring own laptop for use in clinic 
and take home with them each day. 

10 High traffic 
areas 

Surface transfer 
throughout 
premises

One way system in place.  

Closure of reception.  
Removal of one of the benches in the reception corridor 
to allow for extra space.  
Closure of changing room. Therapy room: Clients to 
change in therapy room and place all belongings in plastic 
box which will be cleaned between every use.  

Clients asked to arrive with appropriate Pilates attire and 
minimal personal belongings which are kept in a box. 

Clients to wear a mask in the common areas. 
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11 Infection 
prevention / 
control 

Risk of 
contamination 
between 
surfaces and 
equipment

All surfaces and equipment to be cleaned thoroughly with 
disinfectant spray and paper towel between every client. 
This includes toilets, handles and plastic boxes.  

Doors and windows to be left open as much as possible, 
with awareness of client privacy (therapy room) 

Socks STICKY to be worn by all clients and teachers at all 
times throughout the studio. (Toe socks will be on sale) 

Closure of lockers except for individually designated use 
by staff members and teachers. 

Clear plastic boxes with lid provided to keep shoes and 
personal belongings. Clients to place their shoes and 
belongings in a box and bring into class or treatment. 
Clients to disinfect their own box before and after use and 
leave in designated area. 

12 Personal 
belongings

Risk of cross 
contamination 
from 
contaminated 
items in shared 
spaces

Teachers, therapists and staff to use their designated 
individual locker to keep belongings while at the studio. 

No access to shared kitchen, water, food or drinks 
facilities. Teachers and therapists to provide their own 
water bottle.

13 Clinical 
uniform

Risk of cross 
contamination 
despite PPE

Teachers asked to wash their Pilates wear after every 
working day in a separate wash at 40 degreed and 
following washing label. Teachers to wear clean clothing 
at the start of each working day. Teachers not required to 
wear full PPE.  

Physio uniform and teachers’ clothing to be cleaned at 40 
degrees and following washing label. Uniform not to be 
worn to and from clinic. New aprons to be worn for every 
client. No part of physiotherapists clothing must touch 
client or clients clothing.

Toilets Risk of infection 
from 
contaminated 
surface or 
reduced social 
distancing

Toilets available to clients only when necessary. 
Toilets must be cleaned after every use using the 
provided cleaning products to clean the toilet, seat and 
basin. Instructions on this provided in both toilets.  
Toilet may be used by teachers and practitioners and be 
cleaned using the provided cleaning products to clean the 
toilet, seat and basin. 
Set clear use and cleaning guidance for toilets to ensure 
they are kept clean and social distancing is achieved. Put 
up a visible cleaning schedule sheet.
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Communic
ation.

Risk of non 
compliance with 
measures

Providing clear guidance on social distancing and hygiene 
to clients before arrival and on arrival, through emails, 
information on website, signage and visual aids.  

Provide clear guidance and communicate with teachers 
and staff about all COVID-19 related safety procedures 
and monitor compliance with all measures. 

First aid / 
basic life 
support in 
emergency 
situation

Risk of cross 
infection

Any medical emergency to follow standard protocol with 
999 call made if required. 

For basic first aid try and aid client to assist themselves 
and provide resources from first aid kit in premises. 

Teachers,  therapists or any member of staff to perform 
life support within skill grade and only if they feel 
comfortable and have full PPE. 

Ventilation and further ALS measures should only begin 
when assistance has arrived wearing PPE L3. At this time 
retreat to safe 2m distance if not wearing PPE L3 

Emergency 
procedures

Social 
distancing 
procedures

In the event of an emergency evacuation, provide client 
with instructions to the fire exit which you will both use. If 
possible maintain social distancing measures during 
evacuation and at designated assembly point. 

Occupation
al Hazards 

Skin exposure, 
dermatitis, 
additional use of 
hand sanitizer 
and soaps

Teachers, therapists and staff to provide their own supply 
of moisturiser to ensure they have the best self-care for 
their own skin. 

Stress and 
wellbeing

Mental health, 
wellbeing, 
feelings of 
isolation, 
concerns over 
pandemic

Ensure teachers,  therapists and staff regularly 
monitoring mental health and adapt schedule and plans 
accordingly. Discuss with studio manager and keep in 
touch.

9 Risk / Harm 
potential

Control measures in placeRisk n. 

Brighton Pilates Studio 
81 Denmark Villas | Hove | BN1 8AB


